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exclude them from the position and you may be required to undertake other roles / duties if needed. 

   

Company The Landing Hotel 

Department FOH 

Location Biggin Hill Airport 

Role reports to Front of House Manager 

Line management responsibility Reception Team 

 

Summary 

The Landing is an independent boutique 56 bed hotel that is proudly dedicated to the aviation 

industry, whilst supporting local businesses and our community.  Located at London Biggin Hill 

Airport and set to the side of runway 03, the hotel offers great views towards London. 

Facilities comprise of a stylish bar & restaurant offering fabulous dining experiences with 

breakfast, brunch, afternoon tea and evening dining all being served daily. 24hr room service 

and a fitness suite are also included for our guests staying overnight in the hotel. 

 

Job requirements and responsibilities 

What will I be doing? Starting prior to the Hotel opening, the Head Receptionist will be 

responsible for setting up all systems and procedures for the reception 

team, with support from the Front of House Manager. 

You will be well presented, prepared and informed to ensure the 

team delivers exceptional service to every guest that enters the hotel. 

Your team will be responsible for the first and last impression that our 

guests receive. Therefore, you will be responsible for the following 

tasks which must be completed to the highest standards: 

- Overseeing the reception team and procedures as directed by the 

Front of House Manager. 

- Maximising occupancy, competitor rate and rate parity analysis, 

yielding BAR (Best Available Rates) and ensuring upselling 

techniques are driven throughout the team; 

- Delivering Health and Safety standards across the department; 

- Ordering of all administration materials. 

- Building a team culture to recognise and resolve any potential guest 

issues prior to departure 

- Evaluating and responding appropriately to guest feedback with 

focus on continuous improvements; 

- Daily end of day reports and banking; 

- Working alongside the Front of House Manager to drive the highest 

standards, and covering this role during their annual leave. 

- Recruiting, training and managing the Front of House team; 

- Driving bedroom rates and work with the local 

corporate businesses at the airport to ensure that The 
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Landing Hotel is their preferred choice of hotel; 

- Building strong working relationships with the wider 

airport teams, focusing on the FBO function, to ensure 

that the hotel is fully promoted throughout.   

 

What are we looking 

for? 

Essential 

- Previous experience in the following areas: 

o Demonstrate positive Leadership 

o Reception Supervisor or Front of House Manager role; 

o Working within a hotel environment  

o Supervising/managing a Reception Team 

o Managing a budget and KPIs 

o Using a Property Management System  

o Duty Manager experience  

o Writing and reviewing Departmental Risk Assessments 

 

- You must also be:  

o Computer literate in MS Word, Outlook and Excel 

o Highly organised   

o Able to build strong client relationships 

o Revenue focused  

o Commitments to delivering high service levels 

o Accountable and resilient 

 

Desirable 

- Guestline/Rezlynx experience  

- Previous experience working in an airport hospitality environment and 

dealing with jet agents, airline crew and engineers 

- A passion for aviation 

- Ability to use WordPress system to manage the hotel website 

- Sales and Marketing plan experience 

- Driving licence (current and clean) 

- Experience of new hotel openings 

- Current and clean driving licence  

 

Hours of work: 

The hotel operates 24/7 and it will be your responsibility to manage 

your roster in line with business demands over a seven-day 

period.   

Benefits - Salary up to £25,000 (dependant on experience) 

33 Holiday days per year 
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-  

- 42 hour working week, including breaks 

- Discount at the Lookout Café  

- Meals on duty 

- Free use of airport gym 

- Hotel F&B discounts 

- Company Pension 

 

 

 

 

 


